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ICANN Public Meeting Survey Results: 
Community Interest in Face-to-Face Meetings

This community survey was conducted to investigate the possibility of organizing 
ICANN72 as a hybrid meeting with virtual and in-person attendance in Seattle. The 
survey target audience was current virtual attendees and previous in-person attendees 
from the last 3 years. 

A formal decision on whether ICANN72 is to be held in person will be considered by the 
ICANN Board in July 2021. 

The Board looks forward to the results of this survey as an important part of its 
deliberations.

Final results as of 10 June 2021



| 4

Survey Results | Regional Breakdown

29%
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24%
27%

Average Regional Attendance

n=665

2,079 average attendees since 2016, with 665 responses = 32% survey response rate

(Q3)
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Survey Results | Attendee Breakdown

n=665

(Q2)
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Survey Results | Attendee Experience

n=665

(Q1)
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Survey Results | Community Perspective

Data excludes Org Staff, Support Staff, Board feedback. 

n=245*

*Respondents are SO/AC members only.

(Q11)
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Survey Results | Limited Attendance by Region - Diversity

Data excludes Org Staff, Support Staff, Board feedback. 
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(Q11a)
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Survey Results | Limited Attendance by Region - SO/AC

Data excludes Org Staff, Support Staff, Board feedback. 

n=245*

n=34*

n=51*

n=66*

n=22*

n=72*

*Respondents are SO/AC members only.

(Q11b)
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Survey Results | Limited Attendance by Region - Vaccinations

Data excludes Org Staff, Support Staff, Board feedback. 

(Q11c)
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Survey Results | Community Willingness

n=514

Data excludes Org Staff, Support Staff, Board feedback. 

(Q10a)
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Survey Results | Community Willingness (Con’t)

Data excludes Org Staff, Support Staff, Board feedback. 

n=245*

*Respondents are SO/AC members only.

(Q10b)

n=514

n=514

n=514
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Survey Results | Community Priorities 

n=514

Data excludes Org Staff, Support Staff, Board feedback. 

(Q9)
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Survey Results | Community Willingness to Attend

Data excludes Org Staff, Support Staff, Board feedback. 

(Q12)

n=514
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Survey Results | Community Willingness to Attend Breakdown

Data excludes Org Staff, Support Staff, Board feedback. 

n=128

(Q13)
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Questions & Answers | Community Feedback

The Board looks forward to the results of this survey as an important part of its 
deliberations.

A formal decision on whether ICANN72 is to be held in person will be considered by the 
ICANN Board in July 2021. 


