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How to Onboard

o Opting In/Out of the RDRS Service

o All current Naming Services portal (NSp) users for registrars

will be provisioned for RDRS.
o To add users, contact globalsupport@icann.orq.
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A NSp displays data based on the time zone set for your profile. Your current time zone is:
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If this is incorrect, please update iton the My Info' page, here.

Compliance Case Totals

ICANN Demo Group

Cases By Action Type: Open Cases By Status:
Open Cases - Portal User Action Required 0 Suspension 0
Open Cases - ICANN Action Required 0 2nd Notice 0
All Cases Updated Within Last 7 Days 0 1st Notice 0
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Status
Active

CASES COMPLIANCE TICKETS(OUTSIDE NSP) IANA IDS NEW REQUEST TRANSFER DETAILS WHOIS

IANA Detail

1479-Detail-LLCIA2

Edit Manage RDAP URL

Registrar Name RAA Effective Date RDEA Effective Date Account Manager

Demo Registrar 11/18/2019

8/31/2010 Release Manager

Edit 147

Unlisted Backend Provider #1

Backend Provider #2 @

--None--

Unlisted Backend Provider #2

Data Escrow Details

Data Escrow Agent@)

Checking this field will allow requestors to submit
RDRS requests. Unchecking will remove the IANA
from the participating registrars list, while leaving

outstanding RDRS requests in the system

RDRS Enabled '
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Cancel
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How to Opt-in for PGP Encrypted Notifications

fal CASES COMPLIANCE TICKETS(OUTSIDE NSP) IANA IDS NEW REQUEST TRANSFER DETAILS WHOIS
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RDRS Notifications for Registrars

e Daily Activity Report
o List of all requests received or canceled on the previous day
(UTC) that require the registrar’s review to process.
e Monthly Aging Report
O Noatification at the beginning of each month if there are RDRS
requests that have been pending for more than 30 days.
e Urgent Requests
o Given the urgency of some RDRS requests (e.g, law
enforcement-related), registrars will receive notifications for
submissions that have been marked as ‘urgent’ by the
requestor as soon as it's submitted.
e PGP Encrypted Notifications
O Registrars can opt-in to receive PGP encrypted messages for
all RDRS requests submitted for any of the domains/IANA IDs
they manage.
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Helpful Links

Registrars can opt-in to the service through the Naming Services portal, where

the following supporting materials will be available:

@ RDRS NSp User Guide for Reqistrars
© RDRS Frequently Asked Questions (FAQs) for Reqistrars

@ Instructional “How to” videos

O How to use the system

O How to use bulk processing

Further information on the RDRS, including general and background
information, links to meetings and announcements, and related

correspondence, can be found on the RDRS webpage.
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https://www.icann.org/resources/pages/nsp-registrars-2018-03-26-en
https://www.icann.org/en/system/files/files/rdrs-nsp-user-guide-registrars-18sep23-en.pdf
https://www.icann.org/en/system/files/files/rdrs-nsp-registrars-faqs-18sep23-en.pdf
https://youtu.be/zBh9GrDbdVo
https://youtu.be/ylr_iOsmrD0
https://www.icann.org/rdrs-en

Question and Answer (Q&A)
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Engage with ICANN

Thank You and Questions

Visit us at: https://www.icann.org/rdrs-en

u @icann

n facebook.com/icannorg

youtube.com/icannnews

®0® flickr.com/icann

m linkedin/company/icann

m soundcloud/icann

instagram.com/icannorg
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