Monthly Report for May 2003 n e u l eve_ [M

1. Accredited Registrar Status
Operational Registrars: 96

Registrars in Ramp Up: 2
Registrars in Pre-Ramp Up: 3

2. SLA Performance

Service Availability — SRS 99.900% 100.000%

Service Availability - Nameservers 99.999% 100.000%

Service Availability- Whois 99.950% 100.000%

Planned Outage Duration - SRS 8 hours 180 min

Planned Outage Duration - Nameservers None 0 min

Planned Outage Duration - Whois 8 hours 0 min

Extended Planned Outage Duration - SRS 18 hours 0 min

Extended Planned Outage Duration - Nameservers None 0 min

Extended Planned Outage Duration - Whois 18 hours 0 min

Processing Time - Add, Modify, Delete of all objects 3000ms for 95% 99.96978%<3000ms
Processing Time - Query Domain 1500 ms for 95% 99.99924% < 1500ms
Processing Time - Whois Query 1500 ms for 95% 99.999332% < 1500ms
Processing Time - Nameserver Resolution 1500 ms for 95% 99.999999% < 1500ms
Update Frequency - Nameserver 15 minutes for 95% 99.3708% < 15 min
Update Frequency - Whois 15 minutes for 95% 100.0000% < 15 min

3. Zone File Activity

New Passwords 16
Total Passwords 173
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4. Major Software Releases
None

5. Domains Under Sponsorship of Each Registrar (at the end of the month)

#1 Domain Names International, Inc. 722
@Com Technology, LLC 45
007 Names, Inc. 715
1 eName Co 2,062
123 Registration, Inc. 1,289
1stDomain.Net 3,021
Abacus America, Inc. d/b/a Names4Ever.com 2,788
Active ISP ASA 392
Address Creation 286
Alice's Registry, Inc. 108
All West Communications, Inc. (d.b.a. AWRegistry) 422
Alldomains.com Inc. 5,386
Ascio Technologies Inc. 17,237
BB Online UK Limited 769
Blueberry Hill Communications, Inc. (d.b.a. Bluehill.com) 1,266
Bondi LLC 99
BookMyName.com 1,338
BulkRegister.com, Inc. 30,613
Capital Networks Pty, Ltd. 76
Catalog.com, Inc. 1,387
Communi Gal Communications Ltd. 646
CORE Internet Council of Registrars 24,078
Corporate Domains, Inc. 4,118
Cronon AG 4,749
CSL Computer Service (d.b.a. Joker.com) 21,192
Cydentity, Inc. 6
Direct Information Pvt. Ltd., (d.b.a. Directl.com) 1,730
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Dodora Unified Communications, Inc. 4
Domain Bank, Inc. 7,466
Domain People 6,896
Domain Registration Services 747
DomainDiscover 12,358
Domaininfo AB 4,842
DomainPro, Inc. 20
DomainZoo.com, Inc. 112
DotForce Corp. 3
Dotster 17,328
EasySpace Ltd. 6,763
EchoKorea, Inc. d.b.a. DomainRG 513
eMarkmonitor, Inc. 2,368
Encirca, Inc 48
eNom, Inc. 53,804
FUNPEAS MEDIA VENTURES, LLC 394
Gabia Inc. 9,638
GANDI SARL 6,530
Global Media Online Inc. 4,072
Globedom Datenkommunikations GmbH 320
Go Daddy Software, Inc. 61,557
Hangang Systems, Inc. d/b/a Doregi.com 2,771
[.D.R. Internet Domain Registry, Ltd. 507
iHoldings.com, Inc. d/b/a DotRegistrar.com 25,699
InnerWise, Inc. d.b.a. ItsYourDomain.com 12,046
Intercosmos Media Group, Inc. d.b.a. DirectNIC.com 26,081
Interdomain, S.A. 638
INTERNETTERS LIMITED 539
Key-Systems GmbH 9,041
Melbourne IT d/b/a Internet Names World Wide 58,166
Moniker Online Services, LLC 19
Namebay SAM 3,460
NameEngine, Inc. 2,236
Namescout.com 3,414
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Namesdirect.com, Inc. 735
NameSecure.com, Inc. 5,528
Net Searchers International, Ltd. 148
NetBenefit d/b/a NetNames 5,852
Netpia.com, Inc. 3,948
Network Solutions Inc. Ml

Nominalia Internet SL 3,652
Nordnet 2,587
Omnis Networks, LLC. 271
OnlineNIC, Inc. d/b/a China-channel.com 4,758
Pair Networks Inc. 418
Parava Networks, Inc. 2,165
PSI-Japan, Inc. 605
R&K Global Business Services, INC. (000domains.com) 3,222
Register.com 91,064
Register.com 11 46
REGISTRARS ASIA PTY LTD 809
Registration Technologies, Inc. 637
Safenames Ltd 85
Schlund + Partner AG 46,673
Secura GmbH 2,502
Signature Domains 762
SiteName.com, LLC 18
The NamelT Corporation d.b.a. Aitdomains.com 1,582
The Registry at Info Avenue 1,234
TLDs Inc. 17,615
Total Web Solutions d.b.a. Total Registrations 3,721
TRANSPAC 134
Tucows, Inc. 83,873
Virtual Internet, PLC 8,740
Web Commerce Communications, Ltd. 40
Wild West Domains, Inc. 5,705
Wooho T&C Co. d/b/a RGNames.com 596
Xin Net Corp 770
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6. .Biz Name Servers Under Management of Each Registrar (at the end of the

month)

1 eName Co 8
123 Registration, Inc. 2
IstDomain.Net 13
Abacus America, Inc. d/b/a Names4Ever.com 4
Active ISP ASA 1
Address Creation 6
All West Communications, Inc. (d.b.a. AWRegistry) 8
Alldomains.com Inc. 22
Ascio Technologies Inc. 12
AusRegistry Group Pty Ltd 4
Blueberry Hill Communications, Inc. (d.b.a. Bluehill.com) 7
BulkRegister.com, Inc. 81
Catalog.com, Inc. 2
CORE Internet Council of Registrars 42
Cronon AG 18
CSL Computer Service (d.b.a. Joker.com) 141
Cydentity, Inc. 2
Direct Information Pvt. Ltd., (d.b.a. Directl.com) 44
Domain Bank, Inc. 16
Domain People 125
Domain Registration Services 2
DomainDiscover 50
Domaininfo AB 14
Dotster 258
EasySpace Ltd. 15
EchoKorea, Inc. d.b.a. DomainRG 4
eMarkmonitor, Inc. 2
eNom, Inc. 400
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FUNPEAS MEDIA VENTURES, LLC 1
Gabia Inc. 415
GANDI SARL 323
Global Media Online Inc. 247
Go Daddy Software, Inc. 751
Hangang Systems, Inc. d/b/a Doregi.com 46
iHoldings.com, Inc. d/b/a DotRegistrar.com 140
InnerWise, Inc. d.b.a. ItsYourDomain.com 66
Intercosmos Media Group, Inc. d.b.a. DirectNIC.com 283
Interdomain, S.A. 6
Key-Systems GmbH 18
Melbourne IT d/b/a Internet Names World Wide 301
Namebay SAM 25
Namescout.com 3
Namesdirect.com, Inc. 20
NameSecure.com, Inc. 10
NetBenefit d/b/a NetNames 3
Netpia.com, Inc. 79
Network Solutions Inc. 1,424
Nominalia Internet SL 9
Nordnet 2
Omnis Networks, LLC. 12
OnlineNIC, Inc. d/b/a China-channel.com 96
Pair Networks Inc. 2
Parava Networks, Inc. 28
PSI-Japan, Inc. 11
R&K Global Business Services, INC. (000domains.com) 69
Register.com 308
Registration Technologies, Inc. 3
Schlund + Partner AG 72
Secura GmbH 1
The NamelT Corporation d.b.a. Aitdomains.com 26
The Registry at Info Avenue 4
TLDs Inc. 76
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Registrar _ [NameServers

Total Web Solutions d.b.a. Total Registrations 10
Tucows, Inc. 1,017
Web Commerce Communications, Ltd. 2
Wild West Domains, Inc. 56
Wooho T&C Co. d/b/a RGNames.com 4
Xin Net Corp 7
YesNIC Co., Ltd. 357
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7. Domain Names Registered by the Registry

The following domains have been registered by Neulevel in accordance with subsection
3.6.1 of the Registry Agreement:

ADVISORY.BIZ

APIL.BIZ

AUTORENEW.BIZ

BILLING.BIZ

BIZDOMAIN.BIZ

BIZINFO.BIZ

BIZLOCK.BIZ

BIZLOGIN.BIZ

BIZNAME.BIZ

BIZNESS.BIZ

BIZNOTIFICATION.BIZ

BIZREGISTRAR.BIZ

BIZREGISTRARS.BIZ

BIZWEBADDRESS.BIZ

BULKRENEW.BIZ

BUSINESS.BIZ

CALLCENTER.BIZ

CCTLD.BIZ

CLAIMS.BIZ

CUSTOMERCARE.BIZ

CUSTOMERSUPPORT.BIZ

DIGITALCERTIFICATES.BIZ

DIRECTORY.BIZ

DNS.BIZ

DOMAIN.BIZ

DOMAINNAME.BIZ

DOMAINNAMES.BIZ

DOMAINS.BIZ

DOTBIZ.BIZ

DOTBIZACCOUNTING.BIZ

DOTBIZBILLING.BIZ

DOTBIZCALLCENTER.BIZ

DOTBIZCARDS.BIZ
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DOTBIZCUSTOMERCARE.BIZ

DOTBIZCUSTOMERSUPPORT.BIZ
DOTBIZHELP.BIZ

DOTBIZHELPDESK.BIZ
DOTBIZINFO.BIZ

DOTBIZMAIL.BIZ
DOTBIZORDER.BIZ

DOTBIZPROMOTIONS.BIZ
DOTBIZREGISTRAR.BIZ

DOTBIZREGISTRARSUPPORT.BIZ
DOTBIZSECURITY .BIZ

DOTBIZSITE.BIZ
DOTBIZTECHNICALSUPPORT.BIZ

DOTBIZTROUBLEDESK.BIZ
DOTBIZWEBMASTER.BIZ

EBIZ.BIZ
EBIZNESS.BIZ

FINDYOUR.BIZ
FTP.BIZ

GETYOUR.BIZ
GOPHER.BIZ

GTLD.BIZ
HELPDESK.BIZ

HOSTMASTER.BIZ
IDENTIFY .BIZ

IMAP.BIZ
INFO.BIZ

LDAP.BIZ
MULTILINGUAL.BIZ

MYBIZ.BIZ
NETWORK.BIZ

NNTP.BIZ
NTP.BIZ

ORDER.BIZ
POP.BIZ

POP3.BIZ
QUESTIONS.BIZ

QUESTIONSDOTBIZ.BIZ
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REGISTER.BIZ

REGISTERYOUR.BIZ

REGISTERYOURBIZ.BIZ

REGISTRANT.BIZ

REGISTRAR.BIZ

REGISTRARREPORTS.BIZ

REGISTRARS.BIZ

REGISTRARSUPPORT.BIZ

REGISTRY.BIZ

REGISTRYLOCK.BIZ

RENEW.BIZ

RENEWNAMES.BIZ

ROOT.BIZ

ROOTSERVER.BIZ

SECUREDOMAIN.BIZ

SECURENAME.BIZ

SECURITY.BIZ

SERVICEMARK.BIZ

SERVICES.BIZ

SMTP.BIZ

SNMP.BIZ

TECHNICALSUPPORT.BIZ

TELNET.BIZ

THEBIZDOMAIN.BIZ

THEBIZREGISTRY.BIZ

THEREGISTRY .BIZ
TROUBLEDESK.BIZ

USERGROUP.BIZ
WEBMASTER.BIZ

WHATBIZ.BIZ
WHOIS.BIZ

WHOISBIZ.BIZ
WWW . BIZ

XRP.BIZ
YOURBIZ.BIZ

ZONE.BIZ
ZONEFILE.BIZ

NIC.BIZ
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The following domains have been registered by Neulevel in accordance with subsection
3.6.2 of the Registry Agreement:

MELBOURNEIT.BIZ
NEULEVEL.BIZ
NEU-LEVEL.BIZ
NEULEVELBIZ.BIZ
NEULEVEL-BIZ.BIZ
NEULEVELINC.BIZ
NEULEVEL-INC.BIZ
NEULEVELLLC.BIZ
NEULEVEL-LLC.BIZ
NEULEVELREGISTRAR.BIZ
NEULEVELREGISTRARS.BIZ
NEULEVELREGISTRY.BIZ
NEUSTAR.BIZ
NEWLEVEL.BIZ
NEW-LEVEL.BIZ

8. Whois Service Activity

Free Whois Queries: 3,543,816
Pay Whois Queries: Not Available

9. Monthly Growth Trends

Write Domain 226,531
Query Domain 801,749
Check Domain 23,980,982
Write Server 17,549
Query Server 65,024
Check Server 128,201
Write Contact 162,680
Query Contact 191,562
Check Contact 17,759
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10. Total Number of Transactions by Subcategory

Check Contact 17,759
Create Contact 128,372
Delete Contact 2,005
Info Contact 191,562
Renew Contact 0
Transfer Contact 0
Update Contact 32,303
Check Domain 23,980,982
Create Domain 24,245
Delete Domain 1,412
Info Domain 801,749
Renew Domain 4,687
Transfer Domain 36,998
Update Domain 159,189
Check Host 128,201
Create Host 16,909
Delete Host 199
Info Host 65,024
Renew Host 0
Transfer Host 0
Update Host 441
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11. Total Number of Failed Transactions by Subcategory

Check Contact 0
Create Contact 38,752
Delete Contact 1,795
Info Contact 49,087
Renew Contact 0
Transfer Contact 0
Update Contact 306
Check Domain 6,353
Create Domain 927
Delete Domain 85
Info Domain 219,774
Renew Domain 2,137
Transfer Domain 32,257
Update Domain 41,377
Check Host 5
Create Host 9,569
Delete Host 74
Info Host 4,224
Renew Host 0
Transfer Host 0
Update Host 221

12. Daily Transaction Range
Low: 113,473

High: 1,049,763
Avg: 853,068

Page 15 of 22




Monthly Report for May 2003

neulevel

13. Geographic Distribution of Domains

AC 0 0.00% 1 0.00%
AD 7 0.03% 194 0.02%
AE 26 0.11% 782 0.08%
AF 5 0.02% 271 0.03%
AG 7 0.03% 457 0.05%
Al 1 0.00% 36 0.00%
AL 0 0.00% 47 0.00%
AM 0 0.00% 19 0.00%
AN 1 0.00% 165 0.02%
AO 0 0.00% 10 0.00%
AQ 0 0.00% 9 0.00%
AR 12 0.05% 779 0.08%
AS 0 0.00% 12 0.00%
AT 101 0.41% 6,654 0.70%
AU 442 1.79% 25,598 2.68%
AW 0 0.00% 35 0.00%
AZ 5 0.02% 43 0.00%
BA 4 0.02% 58 0.01%
BB 3 0.01% 221 0.02%
BD 4 0.02% 113 0.01%
BE 08 0.40% 4,076 0.43%
BF 2 0.01% 6 0.00%
BG 16 0.06% 321 0.03%
BH 3 0.01% 144 0.02%
BI 1 0.00% 15 0.00%
BJ 0 0.00% 6 0.00%
BM 3 0.01% 220 0.02%
BN 1 0.00% 30 0.00%
BO 3 0.01% 36 0.00%
BR 17 0.07% 3,589 0.38%
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BS 5 0.02% 230 0.02%
BT 0 0.00% 2 0.00%
BV 1 0.00% 6 0.00%
BW 0 0.00% 6 0.00%
BY 2 0.01% 83 0.01%
BZ 9 0.04% 89 0.01%
CA 747 3.03% 27,028 2.83%
CD 0 0.00% 2 0.00%
CF 0 0.00% 1 0.00%
CG 0 0.00% 1 0.00%
CH 208 0.84% 16,741 1.76%
CI 1 0.00% 19 0.00%
CK 0 0.00% 1 0.00%
CL 5 0.02% 1,588 0.17%
CM 0 0.00% 30 0.00%
CN 166 0.67% 3,676 0.39%
CO 11 0.04% 326 0.03%
CR 10 0.04% 383 0.04%
CS 0 0.00% 3 0.00%
CU 0 0.00% 38 0.00%
CvV 0 0.00% 5 0.00%
CX 0 0.00% 15 0.00%
CY 7 0.03% 415 0.04%
Cz 49 0.20% 1,406 0.15%
DE 1728 7.01% 86,990 9.12%
DJ 0 0.00% 2 0.00%
DK 114 0.46% 6,442 0.68%
DM 1 0.00% 25 0.00%
DO 0 0.00% 107 0.01%
DZ 1 0.00% 44 0.00%
EC 3 0.01% 62 0.01%
EE 2 0.01% 92 0.01%
EG 3 0.01% 186 0.02%
EH 0 0.00% 4 0.00%
ES 344 1.39% 15,612 1.64%
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ET 0 0.00% 13 0.00%
FI 47 0.19% 1,725 0.18%
FJ 0 0.00% 21 0.00%
FK 0 0.00% 12 0.00%
M 0 0.00% 1 0.00%
FO 0 0.00% 26 0.00%
FR 505 2.05% 22,843 2.40%
FX 0 0.00% 54 0.01%
GA 0 0.00% 5 0.00%
GB 2098 8.51% 76,697 8.04%
GD 0 0.00% 7 0.00%
GE 2 0.01% 62 0.01%
GF 0 0.00% 6 0.00%
GG 0 0.00% 20 0.00%
GH 1 0.00% 29 0.00%
GI 4 0.02% 94 0.01%
GL 0 0.00% 1 0.00%
GN 0 0.00% 5 0.00%
GP 0 0.00% 42 0.00%
GR 38 0.15% 773 0.08%
GS 0 0.00% 22 0.00%
GT 2 0.01% 61 0.01%
GU 5 0.02% 24 0.00%
GW 1 0.00% 4 0.00%
GY 1 0.00% 6 0.00%
HK 45 0.18% 2,426 0.25%
HN 0 0.00% 16 0.00%
HR 25 0.10% 456 0.05%
HT 0 0.00% 5 0.00%
HU 5 0.02% 264 0.03%
D 37 0.15% 1,355 0.14%
IE 45 0.18% 1,949 0.20%
IL 39 0.16% 2,665 0.28%
™M 0 0.00% 18 0.00%
IN 145 0.59% 5,821 0.61%
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10 0 0.00% 11 0.00%
1Q 0 0.00% 5 0.00%
IR 18 0.07% 438 0.05%
IS 8 0.03% 132 0.01%
IT 457 1.85% 19,789 2.08%
JE 0 0.00% 25 0.00%
IM 0 0.00% 265 0.03%
JO 2 0.01% 99 0.01%
JP 403 1.63% 10,221 1.07%
KE 2 0.01% 100 0.01%
KG 0 0.00% 10 0.00%
KH 0 0.00% 33 0.00%
KI 0 0.00% 4 0.00%
KN 1 0.00% 310 0.03%
KP 0 0.00% 86 0.01%
KR 308 1.25% 37,029 3.88%
KW 12 0.05% 478 0.05%
KY 1 0.00% 127 0.01%
KZ 1 0.00% 27 0.00%
LA 0 0.00% 4 0.00%
LB 3 0.01% 1,379 0.14%
LC 2 0.01% 27 0.00%
LI 23 0.09% 231 0.02%
LK 2 0.01% 136 0.01%
LR 0 0.00% 15 0.00%
LS 2 0.01% 6 0.00%
LT 1 0.00% 49 0.01%
LU 9 0.04% 475 0.05%
LV 8 0.03% 81 0.01%
LY 1 0.00% 7 0.00%
MA 5 0.02% 119 0.01%
MC 2 0.01% 269 0.03%
MD 2 0.01% 24 0.00%
MG 1 0.00% 5 0.00%
MH 0 0.00% 3 0.00%
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MK 7 0.03% 24 0.00%
ML 0 0.00% 2 0.00%
MM 0 0.00% 11 0.00%
MN 0 0.00% 4 0.00%
MO 0 0.00% 48 0.01%
MP 0 0.00% 8 0.00%
MQ 6 0.02% 18 0.00%
MR 0 0.00% 1 0.00%
MS 0 0.00% 1 0.00%
MT 8 0.03% 139 0.01%
MU 11 0.04% 156 0.02%
MV 0 0.00% 8 0.00%
MW 0 0.00% 3 0.00%
MX 36 0.15% 3,578 0.38%
MY 27 0.11% 1,251 0.13%
MZ 0 0.00% 1 0.00%
NA 0 0.00% 21 0.00%
NC 1 0.00% 13 0.00%
NE 3 0.01% 73 0.01%
NF 0 0.00% 4 0.00%
NG 8 0.03% 112 0.01%
NI 8 0.03% 24 0.00%
NL 257 1.04% 17,656 1.85%
NO 127 0.51% 6,332 0.66%
NP 1 0.00% 67 0.01%
NR 0 0.00% 1 0.00%
NT 0 0.00% 1 0.00%
NU 0 0.00% 3 0.00%
NZ 59 0.24% 3,349 0.35%
OM 1 0.00% 21 0.00%
PA 11 0.04% 221 0.02%
PE 5 0.02% 95 0.01%
PF 0 0.00% 33 0.00%
PG 0 0.00% 4 0.00%
PH 11 0.04% 713 0.07%
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PK 24 0.10% 897 0.09%
PL 76 0.31% 1,895 0.20%
PR 4 0.02% 136 0.01%
PS 0 0.00% 2 0.00%
PT 38 0.15% 901 0.09%
PW 0 0.00% 2 0.00%
PY 1 0.00% 31 0.00%
QA 0 0.00% 58 0.01%
RE 0 0.00% 18 0.00%
RO 26 0.11% 360 0.04%
RU 109 0.44% 2,118 0.22%
RW 0 0.00% 3 0.00%
SA 22 0.09% 796 0.08%
SC 7 0.03% 111 0.01%
SD 0 0.00% 8 0.00%
SE 150 0.61% 13,702 1.44%
SG 71 0.29% 2,444 0.26%
SH 0 0.00% 2 0.00%
SI 18 0.07% 256 0.03%
SK 7 0.03% 231 0.02%
SL 1 0.00% 3 0.00%
SM 0 0.00% 24 0.00%
SN 0 0.00% 13 0.00%
SO 0 0.00% 1 0.00%
SR 3 0.01% 13 0.00%
ST 0 0.00% 1 0.00%
SU 0 0.00% 6 0.00%
SV 1 0.00% 105 0.01%
SY 1 0.00% 85 0.01%
SZ 0 0.00% 9 0.00%
TC 1 0.00% 42 0.00%
TD 0 0.00% 3 0.00%
TF 0 0.00% 3 0.00%
TG 0 0.00% 9 0.00%
TH 32 0.13% 1,392 0.15%
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TJ 1 0.00% 12 0.00%
TK 0 0.00% 3 0.00%
™ 0 0.00% 4 0.00%
TN 1 0.00% 59 0.01%
TO 0 0.00% 4 0.00%
TP 1 0.00% 2 0.00%
TR 62 0.25% 2,365 0.25%
TT 3 0.01% 53 0.01%
vV 0 0.00% 2 0.00%
™W 56 0.23% 1,895 0.20%
TZ 7 0.03% 29 0.00%
UA 35 0.14% 467 0.05%
UG 1 0.00% 65 0.01%
UK 296 1.20% 19,023 2.00%
UM 4 0.02% 353 0.04%
US 14405 58.40% 470,726 49.37%
UY 1 0.00% 62 0.01%
UZ 5 0.02% 19 0.00%
VA 0 0.00% 5 0.00%
VC 1 0.00% 19 0.00%
VE 4 0.02% 296 0.03%
VG 6 0.02% 475 0.05%
VI 1 0.00% 268 0.03%
VN 52 0.21% 267 0.03%
VU 1 0.00% 85 0.01%
WF 0 0.00% 4 0.00%
WS 0 0.00% 2 0.00%
YE 0 0.00% 19 0.00%
YU 9 0.04% 139 0.01%
ZA 34 0.14% 1,830 0.19%
/M 1 0.00% 10 0.00%
ZW 0 0.00% 46 0.00%
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